Template - Copyright © 2006, Chanimal™, all rights reserved (www.chanimal.com)

Welcome to the Acme Partner Program!

Dear Prospective Reseller Partner,

Thank you for your interest in becoming a member of the Acme Partner Program.  Please use the following link www.acme.com/reseller for Partner specific company and product information.

As an Acme partner, we hold you in high regard and try our best to ensure that you have unlimited access to product information and continued product support.  Below is a list of benefits to consider:

· Dedicated live and online technical support for Partners

· Access to pre-qualified sales leads 

· Deal registration for pre-sale discounts and protected accounts

· Free product and market training. Plus competitive analysis & Q&A’s.

· Select early release copies for testing and integration

· Not For Resale copies for internal and employee use

· Invitations to annual partner conference

· Opportunities to attend and utilize our free online web seminars (webinars)
· Access to top sales tools, success stories and reviews from top rated publications

Please visit our reseller information link on our website (www.acme.com/vars) to preview additional advantages of becoming a VAR for Acme.

Should you have any further questions please do not hesitate to contact me at (000)000-0000, or e-mail VARS@acme.com
Sincerely,

John Doe
Partner Program Manager

(000)000-0000
VARs@acme.com
Acme Partner Program features and benefits:

Access to Leads & Sales Assistance

· Pre-qualified leads. Automatically receive qualified leads prioritized by your region, program level and certification level. Notification of leads are e-mailed with a link to your personalized Partner Program portal where the can be viewed and registered (“claimed”).

· Deal Registration. Register your major deals to obtain pre-sales volume discounts and special account exclusivity.

· Volume Discount. Back-end rebates available for achieving volume requirements. 

· Reseller Locator. Zip-code reseller lookup, prioritized by program and certification level (higher qualified resellers listed first to reward commitment). 

· Not For Resale Units. NFR units are available at a significant discount to Partners and their employees, allowing you to benefit from Acme products at work and home. 

· Eval Units. Check a limited number of eval units in and out for use during prospect trials and evaluations. 

· Joint Promotions. Participate in joint regional promotions including promotional e-mails, ads, events, etc. Easy-to-use portal allow you to view any accrued Co-op (with ticklers to ensure you don’t allow it to go unused). Also includes direct phone line access and easy-to-use form to requested MDF participation for proposed joint activities. 

Effective Communications

· Monthly newsletter and periodic e-mails. This is not spam, but valuable information requested by our partners. Includes special announcements, applicable alliance deals, updated Q&A and sales tools. 

· Partner program phone numbers. You can talk to the Partner Program Manager if you need to know anything about the Partner Program, have any problems or suggestions. In fact, you’re welcome to call right now at (000)000-0000.

On-line Portal Resource

· Competitive Analysis. Review the latest matrix that shows how Acme products compare to the competition. Great resource if you’re in a competitive bid.

· PDF Product Spec sheets. Download and print or e-mail to your client.

· Sales tools. Download professional sample ad, postcard or e-mail templates to jump start your own regional promotional campaign.

· White papers & case studies. Great when a client needs some technical convincing.

· Sales presentations. Download, personalize and present—with professionally created PowerPoint presentations you are ready to sell.

· Brand leverage. Review branding guidelines, logo usage and leverage the Acme brand to enhance your image.
· Reseller forum. Have a question about configuration, sales strategies, or overcoming objections? Then head over to the reseller forum to post your questions and view responses from resellers around the country.

· Market information. Learn market trends to determine which verticals to target, what they prefer and more. 

· Personalized portal. View all your rebates, leads, registered accounts and personal information within your own personalized portal. 

Tech & Sales Support & Training
· FREE Training. Get up to speed on the product, sales approach and installation within the self-paced FREE training. Many of these also feature streaming video. 

· Pre-release Evals. Don’t be the last one to try out the new products. Order an eval to check out and get up to speed with “before” it hits the street. 

· Certification. Register for our certification program to become expert at all aspects of network storage. This additional qualification entitles you to additional margins to reward you for your commitment. 

· 24/7 Priority Reseller Tech Support. Call 24 hours a day, 7 days a week and go straight to the top of the queue for quick tech support. 

· Annual Partner Conference. Attend the live event, or view the presentations online with recorded video feeds and downloadable presentations. 

Acme Partner Program Requirements
· Qualify as a VAR. Must qualify as a VAR with: 
· A mature business (minimum 2 years) 
· A valid business license

· Extensive knowledge of the Acme market segment
· Business web address

· Two business references 
· Must have account with an authorized Acme distributor. 

· Register at www.acme.com/vars  Must register on Acme’s Partner website, complete the application and email it to the VAR Manager. 

Click HERE to apply for the Acme Partner Program and take advantage of the many benefits and opportunities that will come your way as we work together to serve your customers. 
Acme Incorporated

Address, City, State zip  Phone: (000)000-0000

