


Acme
E-mail Response& Reseller Follow-Up Process

Schedule

Following is a 4 step schedule showing our e-mail and phone call follow-up, and how soon it would occur. 

	1
	Initial Email
	- Invite potential resellers to sign up to try the product for FREE 

	2


	3 business days after initial e-mail
	Send a follow up e-mail

	3
	3 days later
	Send third (spam proof) e-mail (if haven’t responded yet)

	4
	If they have signed up
	Call immediately and provide with licenses (username/pw). 



Following are sample e-mails that we can send.

Step 1:

Subject: Acme Partner Program – FRE **E 5-user subscription to Acme

[Name],

I’m Glory with Acme, the world’s best hospitality point of sale system. I am contacting you to see if you would like to apply to become a reseller partner.

We are currently offering all resellers a FR**EE 5-USER LICENSE to our hospitality POS just for signing up ($6250 annual value)! You can learn more about it at www.Acme.co.uk (includes training videos and much more).

Acme is the world’s best hospitality point of sale system. It is trusted by over 5,000 raving fans and customers, many of whom have referred Acme repeatedly (and we're just getting started). Acme is used by some of the country's best known, super elite restaurants (Tas Restaurants, Akari Japanese Restaurant, Venerdi Restaurant, Giotti Italian Restaurant, Tenshi Japanese Restaurant, II Bachio Express and The Bistro Cafe) at a highly competitive price. 

If you sell to or consult with any restaurant, café or bar that does take away or delivery--especially anyone that needs a modern new system or wants to replace an outdated POS (with one that offers online ordering (website included), online reservations (and includes a customized mobile app (IOS or Android), we should talk.

There are five main reasons to consider Acme:

1. Excellent Service, Kitchen and Mobile Management
2. BEST Table Management
3. BEST Delivery Management
4. BEST Order Management
5. BEST Support 

These are some BOLD claims--reply and I'm happy to send a comparative matrix that proves it.

How Do I Make Money?

Acme has an active world-class reseller program offering: 

· Pre-qualified sales leads
· Start at the Gold level - competitive margins immediately
· Deal registration –extra margin for registered deals
· Jump start extra margin - first 90 days to compensate for time to learn the product
· No cost product and market training
· Online webinars to help you sell
· Plus more…

See http://www.Acme.co.uk/partners for additional information or to apply.

Complete the application and you’ll receive an email reply with instructions to sign in for your own 5 user subscription to Acme at no cost.  I can also send you a PowerPoint (that shows why your clients MUST use Acme) and again, a competitive matrix that shows how it compares.

If you like what you see and we have a good fit, we can talk more about where to go from there. 

Please don’t hesitate to call or e-mail me if you have any questions.

Sincerely, 

Glory Eke
Channel Program Manager
partners@Acme.co.uk
Phone: 1-xxx-xxx-xxxx
www.Acme.co.uk

UK Office
(address)


Step 2

Subject:  Follow up on Acme partner program	

<first name>,

I sent an e-mail a few days ago to check on your interest in the Acme partner program, but I haven’t heard back from you.

You can still apply to the Acme reseller program (and get over $6,250 of software for free). See details below.

Thanks,

Glory 


(COPY previous e-mail below)


Step 3

Subject:  Follow-up

<first name>,

I sent a few e-mails previously, but they may have been caught in your filter.  I want to talk with you about the Acme (the world’s best hospitality point of sale system) partner program.  Especially good for your customers that want online ordering or reservations and a customized mobile app.

I’m happy to provide you with your own 5-user subscription to Acme at no cost ($6,250 value) should you fill out the partner application.
[bookmark: _GoBack]
Feel free to call or apply.

Thanks,

Glory Eke
Channel Program Manager
glory@Acme.co.uk
Phone: 1-512-333-2519
www.Acme.co.uk

Step 4

Some emails have a step 4 where people who’ve downloaded the product are recommended to sign on as resellers. 
Step 5

Immediately call the potential reseller
Answer any questions
Have them apply, then approve or disapprove
Immediately arrange a time to take them through portal site
Remind them of the benefits of becoming a reseller with Acme





